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JUDGES WERE IMPRESSED BY THE WAY IN WHICH DURING COVID THE BUSINESS SUCCESSFULLY UTILISED ITS EXISTING
SKILLS AND ASSETS TO!INSPIRE NEW CUSTOMERS AND DEMON?TRA'I:E A CONTINUING FOCUSED CJJSTbMER SERVICE AT
A DIFFICULT TIME. : o 3 ' ' 3 t " ¢
! ' |‘ THE .
THE VIRTUAL TA§1"ING EXPERIENCE EXEMPLIFIED THIS APPROACH, DELIVERING NEW INCOME STR AM.S PLUS PROVIDING
EDUCATION AND VALUE FOR CONSUMERS BY BRINGING ILI‘?E TASTINGS WITH NOTES AND INSTRUCTIONS, GUIDED BY
THEIR MASTER ROASTER YET EXPERIIENCED IN YOUR QWN'SPACE. : " - ! :
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A NOVEL,'SUSTAINABLE; ENGAGI’NG,IAND IMAGINATT/E IDEA; DELIVERING EXCEPTIONAL tREATIVI-‘I’Y AND DESIGN.
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TEA & COFFEE

RUIASYAS]JINE
EXPERIENCES

Explore the wonderful world of tea or coffee & enjov a full sensory experience with
our virtual tasting events. Wherever vou might be, our online experiences will bring
your teams, colleagues or friends & family together to share fun, learn something
new & make memories even when they are apart.

HOW IT WORKS:

- Before vour online event, evervone will receive a virtual video tour of our
roastery & a personal coffee or tea tasting kit.

- Qur Master Roaster will then join vou online & together vou'll
experience a professional tasting session.

- Every attendee will receive a special gift & an exclusive discount for online
‘o our Stokes stor

Watch on [EB YouTube

TEA & COFFEE
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JUDGES WERE IMPRESSED BY THE LONGSTANDING COMM.IT:MENT TO ]})-RINRS QUALITY AND ATTENTION TO SOURCING,
PREPARING, AND PRESENTING DRINRS ACROSS THE TEA, COFFEE,/AND HOT CHOCOLATE CATEGORIES PROVIDING
MEMORABLE OUT-OF-HOME MOMENTS. A.COMPELLING COFFEE STORY:, HIGH SERVICE STANDARDS,*AND CONSISTEN,T
LATTE ART CLEARLY DELIVER A TOP-CLASS EXPERIENCE. THIS CUSTOMER DE]!.IGI—IT JS EVIDENCED BY STRONG AND
CONSISTENT CUSHOMER TESTIMONIA‘LS-ACROSS SQCIAL MEDIA AND REVIEW SITES AND PROVIDES EXCEPTIONAL |

FEEDBACK. | ! : * - e :
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A WORTHY WINNER DEMONSTRATINIG THE POWER OF HIGH STANDARDS, GREAF TRAINING, AND A MODERN, DYNAMIC
i i s | L 1 i _ - - #
SERVICE STYLE. ; 4 1 . s , I -

' ¥ ' 4 i .1 1 i [ .
| 14 ' | : | T Ii!'-' ' . ! , I




BR COFF

LT ¥l vaty going,
1% o it Fhod
Bk our coflag: ot

A bans thad an
PR O Mensy o
™ icaly woureng,




Best Susta hable .
Operator




L
Th I - L] . .‘ L] .

! " 4
A TRUE'EXAMPLE OF EFFECTIVE SUSTAINABLE PRACTICES'BEING DEI_TIVERED IN A MODERN ZERO WASTE ENVIRONMENT.
SMASHING ANY PRECONCEIVED BARRIERS TO OPERATINGI WITH ENVIRONMENTAL VALUES AT ITS CORE, FOODSTORY
EDUCATES US ALL ON JUST HOW WELL THIS CAN WCiRR IN. PRACTICE. | "L :
- | "
+HE JUDGES WERE IﬂPRESSED BY THE ENVIRONMENTAL COMMITMENT AND THE SOCIAL ENGAGEMENTS WITHIN THE
LOCAL COMMUNITY DURING THE LOCRDOWN SUPPORT WA-S EVIDENCED VIA POSITIVE OUTREACH INCLUDING VIRTUAL
YOGA FOR WELLBEING AND A NEWL OI\iIILINE CAFE OF RING' HOME DELIVERIES . } .
. |

THE ULTIMATE RECOGNITION OF SUCFESS CAME FR THE LO{:AL COMMUNI']Y WHEN IN THE DA'RREST HOUROF COVID,
TANGIBLE SUPPORT C'AME TO SUSTAIrN THE BUSINES I

L] l'! 'l
THIS IS A TRULY SUSTAINABLE BUSINESS DEPLOYINC EXEM LL&R PRACTICES WITH HIGH PASSION WHILST PROVIDING A
BEST-IN-CLASS HOSPITALITY ENVIRONMENT AND EX'CEPTI A'L COMMUNITY 'SPIRIT."
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Cooking & Coffee




! : 1
. | . " | '|‘ . ' ‘ '
| dfl | AN . i
| 4B 1 a8 * |
b4 1-..' "T | ‘ é




I & . L " . i.

THE PIVOTING OF THIS BUSINESS, IN A SELFLESS COMMUNITY-€ENTRIC WAY, HAS SHOWN THE RESILIENCE AND
BRILLIANCE ,THAT LIES AT THE EDCUMBES CORE. AN INNOVATIVE, PASSIONATE, QUALITY BUSINESS WITH A STRONG
. LOCAL FOCUS. ‘) bt * - ,
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* DRIVEN BY A CELEBRATION OF LOCAL ARTISAN PRlDDUCERS INCLUDING THBIR OWN ROASTERY AND AN OBSESSION
WITH FRESHNESS.@HE EDGE HAS BECOME A FLEXIBLE HUB'THAT IS MANY THINGS TO MANY PEOPLE. DEVELOPING THE
FINEST PRODUCTS IN A FLEXIBLE DELIVERY MEANS THAT BOTH IN!HOUSE, BY POST, AND LOCAL COLLECTION IS
POSSIBLE COMBINED WITH MULTWPLE REFILLS, REUSE, AN:D REDUCE PACKAGING INNOVATIONS, THIS IS A GREAT :
EXEMPLAR OF GREEN IDEOLOGY WoiRRING WELL. '} | | o i ) _

M i - e i ;
IN 40 YEARS, EDGCUMBE S COMMITMENT TO BEVERAGE QUPP\LITY HAS MANIFEST ITSELF DEEPLY|IN ITS INGREDIENT
SOURCING, THE ROASTING PROCESS, AND ITS INVESTMENT}IN PEOPLE-NOTABLY THEIR ACCREDITED BARISTA TRAINING
PROCESS. TRADITIONAL HIGH STAFF TURNOVER H‘AS BEENJADDRESSED BY CONTINUAL TRAINING AND PEOPLE
INVESTMENT. | ! | 1 I . . |
PUTTING CUSTOMERS AND COMMU ITY FIRST EDGCUMBES IS DESERVING OF THIS @UTS«TANDING RECOGNITION FOR AN
AMAZING 'HUB' SPAC'E FOR PEOPLE TO E'NJOY INCRE}DIBLE DUCE WITH PASSION AND THE FINEST HOSPITALITY |
IMAGINABLE : . _
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COFFEE GUYS CLEARLYIDEMONSTRATE A CUSTOMER-CENTRIC APPROACH TO MODERN COFFEE MACHINES MAINTENANCE
DELFVERING BOTH PREVENTATIVE AND BREAKDOWN COVER 7 DAYS A WEER WITH FULL LOAN MACHINE CAPABILITY.

WHERE PERHAPS OTHER SERVICE, COMPANIES SHUN OLDER MIACHINES, COFEEE GUYS TAKE PRIDE IN THE VIEW, THAT
* MOST EQUIPMENT CAN BE MADE FIT FOR SERVICE 'I'HUS SAVING THE ENVIRONMENTAL CHALLENGES OF MACHINE
DISPOSAL. & ' b l «3F
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BY PROVIDING AFFORDABLE SOLUTIONS, THE IUDGLS FEI_.T THAT THE COFFEE GUYS WERE TRULY MEETING T'I-IE NEEDS .
OF CONSUMERS AND I-IE;LPING -PRESERVE THEIR ASSE:I'S AT AiTII\/IE WHEN, PE:R.I-IAPS CASHFLOW IS KEY.

& . \ - L I
THEY ALSQ PROVIDE'A TRUSTED PRE LOVED I\/I,ACI-IINE OEE'FR. USEEUL FOR NEW START BUSINE%SES
M -'. y :
IN RECOGNITION OF DEMONSTRABLE PO_SITIVE FEE]I)BACR ROM SOCIAL I\/IEDIA ANDII REVIEW S'ITES WITHIN OUR SECTOR,
WE RECOGNISE THE FIVE STAR SERVICEI OFFERED PIIIND EI\I YIED BY CUSTOI\/IERS : : l
' " .

WE ARE PLEASED TO'REWARD TI-IEIR I-IA,RD WORR DELIVER [\ [& PR’OI\/IPT REPAIRS GOOD VAI_.UE AND OUTSTANDING
CUSTOMER SERVICE l - ' '
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